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Club Matters Social

What can my club use Club Matters Social for?

This area of the website has been set up to help you to communicate quickly and easily with your club
members and volunteers, or other organisations that can give you support, such as your National
Governing Body (NGB) and County Sports Partnership (CSP).

You can also connect and talk to other clubs in your local area, giving you the opportunity to grow
your network, share success stories and discuss any challenges you are having.

You can:

e Start discussions and forums within your club, or in the wider Club Matters community.

e Ask a question or propose an idea and share this with specific people, your club
members, or any other organisation on Club Matters, such as your NGB or CSP.

e See what Club Matters support your club members or connections are accessing, for
example registering to attend a workshop or completing an online module. Similar to
other social media platforms, you can ‘like’ or ‘comment’ on any of these activities.

e Share club photos, videos or documents. This can be anything which you find useful
such as team fixtures or your club development plan.

Setting up my Club Page

If you are the administrator of the club, you can change your club description and avatar (club
picture). This information will then appear on your ‘About tab’. To do this you select Edit club.

You can request to get administrative access, by sending a message or contacting the Club
Administrator who is named on the ‘About’ tab of the club.

Please note: You cannot amend your clubmark status in the ‘About’ section, however if you believe
this to be incorrect, please contact clubmatters@sportengland.org.
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You can view your club members, in the ‘Members’ tab. Club administrators can also invite others to
join your club in this area. If you are a club administrator, you can give other club members admin
access through this page, and the ‘change role’ tab.

Members Forums Pages Files

You can invite users to join this club through their profile pages or send multiple invitations at once.

Search: sorted by: Admin first v

Admin User [admin) - Member (Change role)

Joined: 29 January 2015

There are a number of other features of Club Matters Social which you can use to communicate and
share information with your club members, volunteers and other organisations. This includes private
forums, pages and the ability to share documents and files.

Club Forums

You can use this area to have open discussions with your club members. You can also have private
forums that you invite specific people to join in which may be useful for different groups of people in
your club. For example, if your coaches need to discuss team selection, or if your committee would

like to discuss your club development plan.

About Members Forums Pages Files

Forums
Forum Topics
General discussion ! @ s T

Club General Forum Discussion
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Pages

You can create various ‘pages’ for your club. This means that you can have a number of areas which
can be used for different purposes. You add a brief description of your page and can decide how your
page is structured through the ‘edit layout’ tab.

Edit title and description Edit layout Edit content Display page » Share page »

Page title * Club Improvement Plan

Page description = F'arag_raph = | B I | E §E P 2'? | 1;1_‘ N o

This page contains all the club documents which we currently have, along with committee
meeting minutes and the activities we need to carry out aver the nextd months.l

p

Tags Show my tags
@
Enter comma-separated tags for this item. items tagged with ‘profile’ are displayed in your sidebar,

Locked =
If you lock this page, only club administrators will be able to edit it.

You can choose what content you would like to add (including text, videos or photos). Preview the
page by looking at the ‘display page’ tab and then decide who you would like to share this page with.

Edit title and description Edit layout Edit content Display page » Share page »

‘ @ This area shows a preview of what your page will look like.
Drag blocks below this line to add them to your page layout. You can drag blocks around your page layout to position them.

i‘l Text box
[:4] image Club activities March - July & oW
EE Media At the last committee meeting we agreed to send out a club feedback survey (draft survey attached)
n Comments (0)
. General
LI’ External

Directions to club meeting - 2] Upcoming Meeting L]

My e e = Let's meet on 16th april at Brixton London - map attached.

Agenda includes:

i i e - Revisit actions from previous meeting

- Check clubmark staus

Comments (0)
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Files

You can use this area to store all of your club documents. Club members can contribute to uploading
files for example, documents that show evidence for your Clubmark accreditation.

The reporting tab lets your club administrator view how many people are contributing to your club
page.

About Members Forums Pages Files Report

Upload your images, decuments or other files for inclusion in pages. You can select multiple files to upload them at once. Drag and drop the
icons to move files between folders.

Upload Create folder

Clubs files
‘)
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