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We know that these are challenging and worrying times for
everyone. Across the country, sports clubs and delivery
organisationshave had to stop running their usualactivities and
events. It is encouraging to see that some have found new,
innovative ways to stay connected to their members and
participants and encourage them to continue to be active at
home.

As well as the everydaychallengesthat come with a pandemic,
socialdistancingandself-isolation,the Coronavirusemergencyhas
also given rise to important adult safeguardingconsiderations.
Somepeople,particularlythosethat havecareandsupportneeds,
are socially isolated, or live in residential/supported living
environments, attending their local sports club/group and
socialisingwith other membersmaybe the only socialoutlet they
have. Theywill undoubtedlybe missingthe contactand the social,
physicaland mental wellbeing benefits they are used to getting
from their clubsandgroups.

Safeguardingleads,friends,coachesand volunteerswithin sports
clubs and delivery organisationsmay also have concernsabout
their morevulnerablemembers. Theymaybe consideringdifferent
waysto keepin touch and ensurepeopleare safeand well during
this difficult time.
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Things to Think About
To help you decide what to do and how best to do it, we would offer the 
following advice and guidance: 
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1. OngoingSafeguardingResponsibilities:

Your club/organisationdoes still have some key
responsibilitiesregardingAdult Safeguardingduring
the Coronavirusemergency.

2. Changesto PathwaysandContacts:

It is likely that referral and support processesand
contacts may have changed in response to the
emergency. We recommendthat you get in touch
with localstatutory agenciesandpartnersto check
if anything has changed. Thiswill ensureyou can
continue to provide good advice to your
members/staffand volunteers. Localorganisations
you should consider contacting include: Adult
Social Care, the MASH team, Mental Health
Servicesandother keyworkersfor adultsat risk.

3. Safeguarding/ WelfareOfficerSupport:

Make sure your ŎƭǳōκƻǊƎŀƴƛǎŀǘƛƻƴΩǎsafeguarding
lead or WelfareOfficer(s)is able to continue their
role and have a contingencyplan in place. Check
they havethe capacity,time andresourcesto carry
on with their responsibilities,and make sure you

identify any extra support they might need. At no
point shouldtheir responsibilitiesbe transferredto
anyone without the necessaryexperience and
safeguardingqualifications.

4. Review your Safeguarding 
Arrangements:

Reviewyour existing policies and proceduresfor
safeguardingadults. If any of these have altered
because of local changes,or changes to your
ŎƭǳōκƻǊƎŀƴƛǎŀǘƛƻƴΩǎreporting channels,make sure
this is reflected in them. Dependingon the extent
of these changes, you might want to add an
addendumto your current SafeguardingPolicyand
proceduresdocuments,or evencreatea separate,
temporary policy in responseto the Coronavirus
pandemic. You may also want to review codesof
conduct and online safety, risk managementand
social media use policies. We would recommend
that you shareany changesto these policieswith
your members, committees, workforce and any
carers.
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5. OnlineSafety:

Reviewthe information and any resourcesȅƻǳΩǾŜ
made available to your members/customerson
your website, social media sites and apps.
Considerincluding information on how to keep
safe for people isolated at home or those who
maybe at riskof abuse,suchashelplinenumbers
and websites. Before you sharethis information,
checkit is still correctandup to date asthingsare
changingveryrapidlyat the moment.

6. Virtual Sessions:

During the lockdown period, virtual, online
sessionsare proving to be a great way for clubs
and sports organisationsto stay connectedwith
their members, committees and workforce.
However,there are someimportant safeguarding
considerations to be mindful of if ȅƻǳΩǊŜ
consideringusingonline teachingor coachingasa
wayto promotecontinuedactivity.

The key principles of online safeguardingstill
apply,sopleaseconsiderthe following:
ÅDo you have online and social media safety

policies and an acceptableuse statement? It
would be useful to revisit these and reissue
them to coaches,volunteersandmembers.

ÅAre there specificproceduresfor reporting and
addressing any concerns about online
interactions?Thesecan be linked directly to
your existingsafeguardingprocedures,but they

need to be clear and accessible for all
members.

ÅDoall thoselikely to provideor accesscoaching
online know what the codesof conductare for
theseenvironments?Doesanythingdiffer from
your existingcodes?Thisis a greatopportunity
to review your codes of conduct and re-
promote them to all members,remindingthem
of the consequencesof not following these
codes.

ÅCan you ensure coacheswho deliver online
sessionshavethe correctqualificationsandare
coveredby insuranceto offer onlinecoaching?

ÅAre the privacy and confidentiality settingsof
the platform you want to use appropriate?
ManyorganisationsareusingZoomςcheckout
this helpful guide to safeguarding
considerationsfor usingZoom.

ÅMake sure all your members have accessto
sessionsto avoidanyonefeelingexcludedfrom
the group!

ÅTo reduce any anxieties about new ways of
training, be clear on what your sessionswill
involveso members/participantsknow what to
expect.

ÅMake sure a robust risk assessmenthas been
taken of your sessionsand you know how risk
will bemanaged.

ÅDo group membersinteract directly, or is this
only via the coach?If ƛǘΩǎthe former, how can
this be monitored and moderated?How will
youpreventthe riskof cyberbullying?
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